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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1.17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
November 16, 2009 has been entered. 

Response to Amendment 

2. Applicant's amendment filed on May 26, 2009 has been entered. Claims 1 - 5, 8 
-11, 13-16, 18 - 20 and 22 have been amended. Claim 21 has been canceled. No 
claims have been added. Claims 1 - 20 and 22 are still pending in this application, with 
claims 1, 20 and 22 being independent. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 
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4. Claims 1 , 3 - 8, 10, 17 - 20 and 22 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Sowinski et al. (US Patent Application Publication 2001/0053247), 
hereinafter referred as Sowinski. 

Regarding claim 1, Sowinski discloses an image reading apparatus (a system of 
offering photofinishing service) arranged to connect, via a network, to a plurality of 
external services, each of which provides a service for processing image data 
generated in the image reading apparatus, the image reading apparatus comprising: 
an image reading unit (Fig. 5, #502) configured to read an image on an original 
document and generate digital image data corresponding to the read image (paragraph 
0058); 

an identification unit configured to identify an operator of the image reading apparatus 
(Fig. 9, paragraph 0125); 

an acquiring unit configured to acquire personalized service information which is 
associated with the identified operator and includes setting information (Fig. 3 and 4, 
paragraph 0125 - 0126) for each of the plurality of external services (Fig. 6, paragraph 
0061 , for wholesale service #604 or retail service #607); 

a personalizing unit configured to personalize a setting screen, a setting procedure, and 
contents of settings according to the acquired personalized service information (Fig. 10 
-11, paragraph 01 27 - 01 30); and 

a transmitting unit (Fig. 6, paragraph 0061) configured to transmit various settings which 
have been set based on the setting screen, setting procedure, and contents of the 
settings personalized by said personalizing unit (Fig. 4, paragraph 0054, also paragraph 
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0124 - 0129), together with the generated digital image data via the network to one of 
the plurality of external services (Fig. 6, paragraph 0061 , for wholesale service #604 or 
retail service #607) which is selected by the identified operator (paragraph 0065 - 
0066). 

Regarding claim 3 (depends on claim 1), Sowinski discloses the apparatus further 
comprising: 

a wireless communication unit (Fig. 6, #603, cellular phone described in paragraph 
0061 ) configured to wirelessly communicate with a storage medium capable of carrying 
out wireless communication (paragraph 0062), the storage medium storing operator 
identification information (paragraph 0125) and the personalized service information 
corresponding to the operator (paragraph 0129 - 0130), 
wherein said identification unit identifies the operator according to the operator 
identification information stored in the storage medium (paragraph 0125). 

Regarding claim 4 (depends on claim 1), Sowinski discloses the apparatus wherein an 
external server (Fig. 6, #602) holding the personalized service information associated 
with respective operator identification information (paragraph 0125) is connected to the 
network (Fig. 6, #601), and said acquiring unit (paragraph 0124, home computer) 
transmits operator identification information of the operator identified by the 
identification unit to the external server via the network (paragraph 0125 and 0129, after 
operator identified by the identification unit, the operator identification information (name 
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and address, etc. of the customer's order characteristics) is passed to an order 
fulfillment service/function station (for wholesale service #604 or retail service #607). 
These stations are considered as the external servers via the network), and acquires 
the personalized service information corresponding to the transmitted operator 
identification information from the external server (paragraph 0125). 

Regarding claim 5 (depends on claim 1), Sowinski discloses the apparatus wherein an 
external server (Fig. 6, #602) holding personalized service information associated with 
respective operator identification information and respective apparatus identification 
information (paragraph 0125) is connected to the network (Fig. 6, #601), and said 
acquiring unit transmits operator identification information of the operator identified by 
the identification unit (paragraph 0125 and 0129, after operator identified by the 
identification unit, the operator identification information (name and address, etc. of the 
customer's order characteristics) is passed to an order fulfillment service/function 
station (for wholesale service #604 or retail service #607). These stations are 
considered as the external servers via the network) and apparatus identification 
information of the image reading apparatus to the external server via the network 
(paragraph 0061, "The retail computer workstation can communicate with customers 
directly if desired through a personal computer 606, a kiosk 605, or through a mobile 
computer or computing device 603, such as a laptop computer, a personal digital 
assistant, or a cellular phone". It means the customers' image reading apparatus 
transmits the apparatus identification information to the retail computer workstation (the 
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external server)), and acquires the personalized service information corresponding to 
the transmitted operator identification information and the apparatus identification 
information from the external server (paragraph 0124 - 0125). 

Regarding claim 6 (depends on claim 4), Sowinski discloses the apparatus wherein the 
plurality of external services exist on the Internet (paragraph 01 19), and the external 
server exists on an intranet (paragraph 0062). 

Regarding claim 7 (depends on claim 1), Sowinski discloses the apparatus wherein the 
personalized service information includes identification information on services to be 
used by the operator, and defaults of various settings for the services to be used (Fig. 9 
-10). 

Regarding claim 8 (depends on claim 1), Sowinski discloses the apparatus wherein the 
personalized service information includes identification information on the external 
services (Fig. 6, wholesale or retail services) to be used by the identified operator, and 
setting values which can be set by the identified operator for the services to be used 
(Fig.3-4B). 

Regarding claim 10 (depends on claim 1), Sowinski discloses the apparatus wherein the 
personalized service information includes identification information on the external 
services (Fig. 6, wholesale or retail services) to be used by the identified operator, and 
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setting values which can be used by the identified operator for the services to be used 
(Fig.3-4B). 

Regarding claim 17 (depends on claim 1), Sowinski discloses the apparatus wherein the 
personalized service information includes part of authentication data to be used for user 
authentication when the operator uses the service (Fig. 3 and Fig. 9). 

Regarding claim 18 (depends on claim 1), Sowinski discloses the apparatus wherein 
said acquiring unit acquires plural pieces of personalized service information, and said 
personalizing unit comprises selecting means for selecting a desired service from 
among services personalized for the identified operator according to the acquired plural 
pieces of personalized service information (Fig. 10). 

Regarding claim 19 (depends on claim 18), Sowinski discloses the apparatus further 
comprising an adding unit configured to add various settings as to the service 
personalized for the identified operator according to the acquired personalized service 
information as new personalized service information to the acquired personalized 
service information (Fig. 10, paragraph 0126-0128). 



Regarding claim 20, Sowinski discloses a personalizing method for an image reading 
apparatus (a method of offering photofinishing service) arranged to connect, via a 
network, to a plurality of external services, each of which provides a service for 
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processing image data generated in the image reading apparatus, the personalizing 
method comprising: 

an image reading step (Fig. 5, #502) of reading an image on an original document and 
generating digital image data corresponding to the read image (paragraph 0058); 
an identification step of identifying an operator of the image reading apparatus (Fig. 9, 
paragraph 0125); 

an acquiring step of acquiring personalized service information which is associated with 
the identified operator and includes setting information (Fig. 3 and 4, paragraph 0125 - 
0126) for each of the plurality of external services (Fig. 6, paragraph 0061, for 
wholesale service #604 or retail service #607); 

a personalizing step of personalizing a setting screen, a setting procedure, and contents 
of settings according to the acquired personalized service information (Fig. 10-11, 
paragraph 0127 - 0130); and 

a transmitting step (Fig. 6, paragraph 0061) of transmitting various settings which have 
been set based on the setting screen, setting procedure, and contents of the settings 
personalized by said personalizing unit (Fig. 4, paragraph 0054, also paragraph 0124 - 
0129), together with the generated digital image data via the network to one of the 
plurality of external services (Fig. 6, paragraph 0061, for wholesale service #604 or 
retail service #607) which is selected by the identified operator (paragraph 0065 - 
0066). 
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Regarding claim 22 it is inherent variations of claim 1, thus it is interpreted and rejected 
for the reasons set forth above in the rejection of claim 1 . 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claim 2 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sowinski 
in view of Tanaka et al. (US Patent Application Publication 2001/0016820), hereinafter 
referred as Tanaka. 

Regarding claim 2 (depends on claim 1), Sowinski fails to explicitly disclose the 
apparatus further comprising: 

a reading unit configured to read operator identification information and the 
personalized service information corresponding to the operator from a detachable 
storage medium connected with the reading unit, 

wherein said identification unit identifies the operator according to the operator 
identification information read from the storage medium. 

However, in a similar field of endeavor Tanaka discloses an image recording apparatus. 
In addition, Tanaka discloses a reading unit configured to read operator identification 
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information and the personalized service information corresponding to the operator from 
a detachable storage medium connected with the reading unit, 
wherein said identification unit identifies the operator according to the operator 
identification information read from the storage medium (paragraph 0137 - 0140). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and read operator identification 
information and the personalized service information corresponding to the operator from 
a detachable storage medium connected with the reading unit, as taught by Tanaka. 
The motivation for doing this is to provide additional way to identify the operator. 

7. Claims 9 and 11 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Sowinski in view of Horikoshi et al. (US patent 6,823,459), hereinafter referred as 
Horikoshi. 

Regarding claim 9 (depends on claim 1 ), Sowinski discloses the apparatus wherein the 
personalized service information includes identification information on the external 
services to be used by the identified operator (Fig. 6, paragraph 0061, for wholesale 
service #604 or retail service #607), and setting values (Fig. 3 - 4B). 
However, Sowinski fails to explicitly disclose wherein the setting values inhibited from 
being used for the services to be used. 

However, in a similar field of endeavor Horikoshi discloses a method for prohibiting 
unauthorized access in a non-contacting data carrier system. In addition, Horikoshi 
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discloses that the setting values inhibited from being used for the services to be used 
(described in column 2, line 1-14) 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and inhibit the setting values 
from being used for the services to be used, as taught by Horikoshi. The motivation for 
doing this is that prohibiting unauthorized user to access the sensitive data, as 
discussed by Horikoshi (col. 1, lines 17-25). 

Regarding claim 1 1 (depends on claim 1 ), Sowinski discloses the apparatus wherein the 
personalized service information includes identification information to be used by the 
identified operator, and setting items (Fig. 3-4B). 

However, Kadowaki fails to disclose wherein the setting items inhibited from being used 
for the services to be used. 

However, in a similar field of endeavor Horikoshi discloses a method for prohibiting 
unauthorized access in a non-contacting data carrier system. In addition, Horikoshi 
discloses that the setting items inhibited from being used for the services to be used 
(described in column 2, line 1-14) 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and inhibit the setting items 
from being used for the services to be used, as taught by Horikoshi. The motivation for 
doing this is that prohibiting unauthorized user to access the sensitive items, as 
discussed by Horikoshi (col. 1, lines 17-25). 
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8. Claim 12 is rejected under 35 U.S.C. 103(a) as being unpatentable over Sowinski 
in view of Kadowaki (US patent application publication 2002/0126322). 

Regarding claim 12 (depends on claim 1), Sowinski fails to explicitly disclose the 
apparatus wherein the external service is inhibited from being used when said 
personalizing unit omits personalization of the service to be used. 
However, in a similar field of endeavor Kadowaki discloses an image processing 
system. In addition, Kadowaki discloses that the external service is inhibited from being 
used when said personalizing unit omits personalization of the service to be used 
(paragraph 0175, S57). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and inhibit the external service 
from being used when said personalizing unit omits personalization of the service to be 
used, as taught by Kadowaki. The motivation for doing this is to provide the service 
needs to be authenticated before user uses the service to prevent unauthorized usage. 

9. Claims 1 3 - 1 6 are rejected under 35 U.S.C. 1 03(a) as being unpatentable over 
Sowinski in view of Shinichi (Japan patent publication 2002-312429). 

Regarding claim 13 (depends on claim 1), Sowinski discloses the apparatus wherein the 
external service provides a print for the print service (paragraph 0061 , "printing 
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services"), and transmits generated digital image data to the external service (Fig. 5 and 
6). 

However, Sowinski fails to explicitly disclose wherein the external service provides a 
book-binding service for the transmitted image data, and said transmitting unit 
transmits, as the various settings for the external service, settings relating to book- 
binding format of the book-binding service. 

However, in a similar field of endeavor Shinichi discloses an information management 
service system. In addition, Shinichi discloses that the external service provide a book- 
binding format for the book-binding service (described in paragraph 0009). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and provide a book-binding 
service after printing, as taught by Shinichi. The motivation for doing this is to provide 
the service unavailable by a conventional method for user through a public line, as 
discussed by Shinichi (abstract). 

Regarding claim 14 (depends on claim 1), Sowinski discloses the apparatus wherein the 
external service comprises a print service for the transmitted image data, and said 
transmitting unit transmits, as the various settings for the external service, settings 
relating to an address for delivery of a printout obtained by the print service (paragraph 
0061, "printing services". Fig. 3, "shipping address"), and transmits generated digital 
image data to the external service (Fig. 5 and 6). 
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However, Sowinski fails to explicitly disclose wherein the external service provides a 
book-binding service for the transmitted image data, and said transmitting unit 
transmits, as the various settings for the external service, settings relating to an address 
for delivery of a book-binding service. 

However, in a similar field of endeavor Shinichi discloses an information management 
service system. In addition, Shinichi discloses that the external service provide a book- 
binding service for the transmitted generated digital image data, and said transmitting 
unit transmits, as the various settings for the external service, settings relating to an 
address for delivery of a book-binding service (described in paragraph 0009, also 
described in paragraph 0066-0067). 

Therefore, it would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify the invention of Sowinski, and provide a book-binding 
and delivery service after printing, as taught by Shinichi. The motivation for doing this is 
to provide the service unavailable by a conventional method for user through a public 
line, as discussed by Shinichi (abstract). 

Regarding claim 15 (depends on claim 14), Sowinski discloses the apparatus wherein 
the personalized service information includes information indicative of an address of the 
identified operator as the address for delivery (Fig. 3, "shipping address"). 

Regarding claim 16 (depends on claim 14), Sowinski discloses the apparatus wherein 
the personalized service information includes information indicative of the identified 



Application/Control Number: 10/552,068 Page 15 

Art Unit: 2625 

operator as a person to be charged for the service (Fig. 3, "billing address" & credit card 
information). 

Response to Arguments 

10. Applicant's arguments with respect to claims 1 - 20 and 22 have been 
considered. 

Regarding claim 1 (similar as claims 20 and 22), the applicant alleges that "The applied 
art, alone or in any permissible combination, is not seen to disclose or to suggest the 
features of Claims 1 , 20 and 22, and in particular, is not seen to disclose or to suggest 
at least the features of an image reading apparatus i) identifying an operator of the 
image reading apparatus, ii) acquiring personalized service information which is 
associated with the identified operator and includes setting information for each of the 
plurality of external services, iii) personalizing a setting screen, a setting procedure, and 
contents of settings according to the acquired personalized service information, and iv) 
transmitting various settings which have been set based on the setting screen, setting 
procedure, and contents of the settings personalized by said personalizing unit, together 
with the generated digital image data via the network to one of the plurality of external 
services which is selected by the identified operator." 

The examiner respectfully disagrees. Sowinski disclosed an image reading apparatus 
i) identifying an operator of the image reading apparatus (Fig. 9, paragraph 0125, the 
customer need to login by ID/password to identify himself/herself), 
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ii) acquiring personalized service information which is associated with the identified 
operator and includes setting information (customer profile, paragraph 0125 - 0128, Fig. 
3, 4 and 10) for each of the plurality of external services (Fig. 6, paragraph 0061, for 
wholesale service #604 or retail service #607), 

iii) personalizing a setting screen, a setting procedure, and contents of settings 
according to the acquired personalized service information (Fig. 3, 4 and 10), and 

iv) transmitting various settings which have been set based on the setting screen, 
setting procedure, and contents of the settings personalized by said personalizing unit 
(Fig. 4, paragraph 0054, also paragraph 0124 - 0129), together with the generated 
digital image data via the network to one of the plurality of external services (Fig. 6, 
paragraph 0061 , for wholesale service #604 or retail service #607) which is selected by 
the identified operator (paragraph 0065 - 0066). 

The applicant further alleges that "Sowinski is seen to disclose that film is scanned to 
generate an image, various looks are applied to the image and provided to the customer 
so that the customer can then select a preferred look that is then applied to the image to 
produce a processed image. Sowinski is merely seen to teach that a customer is 
identified based on a customer ID and password and that pre-built preference profiles 
are provided to the customer. However, Sowinski is not seen to teach that, once the 
personalized setting information is acquired based on the identified operator, that 
setting screen, setting procedure, and contents are personalized and set and then 
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transmitted to the external service, together with generated image data. Thus, Claims 1, 
20 and 22 are not believed to be anticipated by Sowinski." 

The examiner respectfully disagrees. Sowinski disclosed once the personalized setting 
information is acquired based on the identified operator, that setting screen, setting 
procedure, and contents are personalized and set. "These selections (settings) are then 
transmitted to the image processing equipment with the customer's order number" 
(paragraph 0054). "After the profile is built, product preparation directions which follow 
the customer's order characteristics and the customer's average look/preference can be 
provided along with payment and delivery directions to the server, and these directions 
can be passed to an order fulfillment service/function station" (paragraph 0129). The 
servers and service/function stations are exhibited in Fig. 6 (paragraph 0061) as 
wholesale or retail external services. The generated image data (Fig. 5, paragraph 

0060) is also transmitted to the external service (extend Fig. 5 to Fig. 6 from paragraph 

0061) . 

Therefore, Sowinski disclosed claimed subject matter of claim 1 (similar as claims 20 
and 22). 

Conclusion 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to QIAN YANG whose telephone number is (571)270- 
7239. The examiner can normally be reached on Monday-Friday 8:00-16:00. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Benny Tieu can be reached on 571 2727490. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/QIAN YANG/ 
Examiner, Art Unit 2625 



/Benny Q Tieu/ 

Supervisory Patent Examiner, Art Unit 2625 



